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ADVANTIX"

Mobility Management Services

Advantix takes care of your wireless management headache even as your needs grow and change.

With our Mobility Management Services, you can dramatically reduce the amount of time your organization
spends administering its wireless phone accounts.

Let your organization focus on what it does best, and let us take care of your mobility management
headache. As your needs grow and change, you can be confident that your organization has the best-
managed, most cost effective mobile solutions possible.

» Standard Edition: Want to bring visibility to your telecom spend? With Standard Edition, you will receive
advanced reporting and analysis along with monthly recommendations to help manage your maobility program
effectively.

» Professional Edition: Be your own expert. Professional Edition includes many of the features offered with
Standard, including enhanced reporting, dedicated core account team, ongoing rate plan and features
savings. It's the edition used by the majority of our SMB clients.

» Enterprise Edition: Complete mobility telecom managed services for any size business. Enterprise Edition
includes many of the features offered with Professional, including a dedicated support number and e-mail
address, additional reporting, additional named callers, workflows and approvals. It's the edition used by the
majority of our larger clients.

» Unlimited Edition: Fully customize and integrate telecom-managed solutions for your entire business.
With Unlimited Edition, Advantix’ Premier Support Team will customize and manage the complete process so
you can focus on your core business.

~

Standard Professional Enterprise Unlimited
Mobility Spend Enhanced Reporting & Customize Mobility Tailored Mobility
Visibility Ongoing Savings Services Services
$3.15/device/month $5.00/device/month* $5.75/device/month* $6.50/device/month*
(Minimum $472) (Minimum $750) (Minimum $862) (Minimum $975)
K * Plus one time implementation fee. Implementation fee varies based upon selected product edition. /
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Standard Edition

Professional Edition

Unlimited Edition

Fee: $3.15/device

Implementation Team

Online Training

Fee: $5.00/devicet

Enterprise Edition
Fee: $5.75/devicet

General Features

Implementation Team
Online Training

Quarterly Reviews

Implementation Team
Online Training
Quarterly Reviews
Develop Mobile Policy

HR Feed Integration

Fee: $6.50/devicet

Implementation Team
Live & Online Training
Quarterly Reviews
Develop Mobile Policy
HR Feed Integration

Monthly Reviews

Dedicated Core Account Team

Support By Email, Phone & Web

Administrative Features

Dedicated Core Account Team
Support By Email, Phone & Web
Moves, Adds & Changes

Named Additional Points of Contact (3)

Online Case Management

Dedicated Core Account Team

Support By Email, Phone & Web

Moves, Adds & Changes

Named Additional Points of Contact (10)
Online Case Management

Single Tier Workflows

Helpdesk Features

Dedicated Core Account Team

Support By Email, Phone & Web

Moves, Adds & Changes

Named Additional Points of Contact (30)
Online Case Management

Single Tier & Multi-Tier Workflows

Asset Identification Research

Fully Customized Web Portal

Inventory Management

IRU to CRU Migration

Helpdesk available with Enterprise Edition (EE) and
above

Helpdesk available with Enterprise Edition (EE) and
above

Dedicated Helpdesk Toll-Free Number, Email & Web
Portal

Live Support - First Call Resolution 12X5

VIP Processes

Monthly Analysis Features

Dedicated Helpdesk Toll-Free Number, Email & Web
Portal

Live Support - First Call Resolution 24X7
VIP Processes
Advanced Data Device Support

Integration with Client Helpdesk Team

Identify Behavioral Exceptions
Identify Unknown/Unassigned Devices
Identify Zero Use Devices

Identify Billing Discrepancies

Identify Behavioral Exceptions

Identify Unknown/Unassigned Devices
Identify Zero Use Devices

Resolve Billing Discrepancies

Validate Features and Rate Plans

Identify Behavioral Exceptions

Identify Unknown/Unassigned Devices
Identify Zero Use Devices

Resolve Billing Discrepancies

Validate Features and Rate Plans

Contract Compliance

Identify Behavioral Exceptions

Identify Unknown/Unassigned Devices
Identify Zero Use Devices

Resolve Billing Discrepancies

Validate Features and Rate Plans

Contract Compliance

Deliver Monthly Rate Plan &
Feature Recommendations

Optimization Features

Ongoing Rate Plan & Feature Optimization

Implement Approved Recommendations

Ongoing Rate Plan & Feature Optimization

Implement Approved Recommendations

Ongoing Rate Plan & Feature Optimization

Implement Approved Recommendations

Client Managed Device Profiles

Electronic & Manual Data Load

Online Dashboards & Dynamic Reports*

Unlimited Group Values, Client Managed

Reporting Features

Advantix & Client Managed Device Profiles

Electronic & Manual Data Load

Online Dashboards & Dynamic Reports*

Unlimited Group Values, Advantix & Client Managed
Consolidated Billing

Cost Allocation for Pooled Devices

Online Generated Reports*

Advantix & Client Managed Device Profiles

Electronic & Manual Data Load

Online Dashboards & Dynamic Reports*

Unlimited Group Values, Advantix & Client Managed
Consolidated Billing

Cost Allocation for Pooled Devices

Online Generated Reports*

Payroll Deduction*

Push Generated Reports*

Additional Options (fees may apply)

Asset identification research, Contract Compliance,
IRU to CRU migration, Live Training, Advanced Data
Device Support, Develop Mobile Policy, HR Integra-
tion, Push Reports, Payroll Deduction Reports

* Indicates additional professional services fees may apply for customization.

*Additional fees apply for integrated dashboards

+ Plus one time implementation fee. Implementation fee varies based upon selected edition.

Asset identification research, IRU to CRU migration,
Live Training, Advanced Data Device Support,

Integration with Client HD, 24X7 Support, Multi-Tier
Workflows, Onsite Support, Inventory Management

Advantix & Client Managed Device Profiles

Electronic & Manual Data Load

Online Dashboards & Dynamic Reports*

Unlimited Group Values, Advantix & Client Managed
Consolidated Billing

Cost Allocation for Pooled Devices

Online Generated Reports

Payroll Deduction

Push Generated Reports

Onsite Support
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